
Booking and payment - Economy Flex 
 
It is not possible to book NextJet tickets without paying directly. In order to buy tickets via www.nextjet.se you must be 
18 or over. To fly unaccompanied with NextJet you must be 12 or over. 
 
Re-booking of Economy Flex tickets is permitted up to 1 hour before scheduled departure. An administration fee will be 
charged. See current administration fees under 'Information for Travellers' on our website www.nextjet.se. 
 
Re-booking is allowed up to 1 hour before scheduled time of departure. A fee will be charged of 150 SEK per person 
and leg for domestic routes and 300 SEK per person and leg for international routes. Re-booking is not permitted to a 
destination other than that specified on the original ticket. Name change is not allowed. For current fees, see 'Information 
for Travellers' on our website, www.nextjet.se. 
 
Passengers can re-book tickets at www.nextjet.se or via NextJet's call centre on +46 (0)771 90 00 90. 
 
In the event that a passenger cancels an Economy Flex ticket, 75% of the ticket price will be refunded, minus an 
administration fee. For current fees see 'Information for Travellers' on our website, www.nextjet.se. 
This refund offer only applies if the cancellation is made via www.nextjet.se or via NextJet's call centre on +46 (0)771 90 
00 90 at latest 48 hours before scheduled departure. Tickets not cancelled at latest 1 hours prior to scheduled time of 
departure will be considered used. No refunds will be made on such tickets. 
 
In the event of illness a doctor's note must be sent to the airline and the ticket must be cancelled at least one hour before 
the flight's scheduled departure. The ticket cost will be refunded, minus an administration fee. For current fees see 
'Information for Travellers' on our website, www.nextjet.se. Service charges will not be refunded. 

 


