Booking and payment - Economy tickets
e Payment is made immediately upon booking. Customers must be at least 18 years of age to purchase tickets
via www.nextjet.se/english. All passengers must be at least 12 years of age, except for when traveling as an
unaccompanied minor.

e  Economy tickets are valid within 1 year from the original departure for each leg.

e Re-booking is allowed up to 1 hour before scheduled time of departure. All changes are subject to a fee. For
current fees, see ‘Travel Information’ on www.nextjet.se.

¢ Re-booking depends on space available and is only allowed within the same reservation booking designator
and same origin and destination as the original ticket.

e In case of a higher fare the difference between the fares will be charged.
e Name change is permitted up to 1 hour before scheduled time of departure upon paying a fee. For current

fees, see ‘Travel Information’ on www.nextjet.se/english. Name change is only possible for all segments in a
ticket, name change for part of ticket is not possible.

e Refund is not permitted.

e lliness: refund of unused tickets is permitted upon providing a Medical Certificate. The ticket must be cancelled
at least 1 hour before scheduled departure. The certificate must be sent to NextJets Call Center. Service
charges are not refundable.

e Itis not possible to increase flexibility on already issued tickets. In such cases a new ticket must be issued.

e Child and infant discount could be applicable. Visit www.nextjet.se/english for more information.

e Tickets not used on departure time and date as stated on the ticket are considered used. No refunds will be
made for such tickets.

o NextJet does not accept responsibility for arranging flight connections for passengers travelling with Economy
tickets.
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